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How to File an Application for Unemployment Benefits

File on-line at www.nhes.nh.gov

If you do not have access to a computer, there are computers available for you to use at each NH WORKS Local
Office to file your claim and staff members on hand to answer any questions you may have.
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Glossary

File for
Benefits

File a new application for
unemployment benefits,
reopen an existing claim,
file weekly continued
claims, and access and
answer corraspondence..,

* visw vidsos on NHES topics2

»file for unsmpl
benefits or lag in ta my
account?

» pay employer taxes online?
+file a New Hire Report

* ssarch far jobs or post a job
order?

A peTde: SPECIAL NOTICE

NHES is currently accepting offers to purchase the property located at 300 Hanover

= view the job fair schedule?

= find employer tax

street, Manchester, Interested parties may submit offers on or before 5:00 p.m. e

on July 25, 2014, Property details and information with regard to the offer process

File a Claim for

Benefits
Employer WEBTAX &
New Hire Reporting

The arrows above show the multiple ways to access the home page for filing a claim. Any of these options will

» report unemployment fraud?

* Unemployment Rate

may be found by viewing the follawing links:

 Property Details -
+ Memo to Prospective Buvers -
+ Mandatory Purchase Offer Form A~

bring youto www.nhes.nh.gov/claimant. You can also go to that address directly.
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MENU OPTIONS rWel to New Hampshire’s U ploy t Insurance Systemn {(NHUIS)
Arnount & Duration of Benefits
Rights & Obligations Book REGISTER To use this system, you must first register and get 2 User Mame and Password.
Once you are registered, you will need to Log In to access all onling services, such
Create Mew AccountiRedistary as filing a claim for henefits. To register, choose the Create New Account from
Existing User Log-In Menu Options or press the button below.
This system will allow you to file a new application for unemployment benefits,
Requestfor Withdrawal of MH reopen an existing claim, file weekly continued claims against your claim, access
Unemplayment Claim and answer correspondence from this department, file an appeal and view various
information about vour claim.
Accessibility Polic
Data Use & Privacy Policy
WHAT TO The application for unemployment benefits takes approximately 25 minutes to
EXPECT - complete, Your application is not completed or accepted unless you receive a
Contact Us Filing a New  confirmation number. Ifyou are disconnected or choose to leave the application
Claim for before campletion, you may log back on within 24 hours to resume answering the
Benefits guestions and finish the application. Ifyou do not log back on within 24 hours, the
incomplete application will be deleted
While entering information and navigating through the application, do NOT use vour
web hrowser buttons, especially the BACK button. This may cause your session to
be terminated. Mear the end ofthe claim application process, yvou will have the
opportunity to view a complete summary ofthe information you have entered and
return to any page to make corrections at that time
WHEN TO Yaur claim for henefits becomes effective the calendar week in which you complete
OPENYOUR the application. The only exception is if you work less than full-time and file your
CLAIM application within 3 days ofyour last day of work.
Pane

First-time User — Click “Create New Account Registration” and follow the prompts to establish an account.
Returning User — Click “Existing User Log-in” to enter an existing User Name and Password.
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New Claim

Weekly Claim

Claim Details

 NHES Unemployment Benefits - Main Menu

ﬁ% File a Mew Claim for Unemployment Eenefits

Mo Weekly Claims can currently be filed

G) View Claim SummaryPayment History

Personal Infermation

(5] Update Personal Infarmation

(-"_) Update Direct Deposit Details

Change Login Informatien

(5] Change Your Password

(5] Change Security Questions

View Correspondence Inbox

G view Overpayment Repayment Summary

69 View Notices and Determinations

Scheduled BRIERI Sessions

Choose “File a New Claim for Unemployment Benefits”. Answer all questions and provide all information
requested on screens presented.

It is extremely important to enter accurate work history. Using the Search feature to locate each New
Hampshire employers” NH Account will avoid delays in processing your claim. (Using the “Can’t Find My
Employer” button will result in additional processing time.)

Please reference your paycheck stub to ensure that you select the correct Employer Name from the list presented
when searching by Fairpoint. Choosing the wrong location can delay processing.

MNew Hampshire Employment Name and Zip Code Search

information about your employer.

From here, you can search for your employer by name. If you da not see wour emplayer after your search, try search again using
fewer characters. If you still cannot find your employer, click the 'Can't Find My Employer' button and you will be prompted to add

Search Resultis): 3 Found
Employer Name

FAIRPOINT
COMMLUNICATIONS NG

" FAIRPOINT LOGISTICS NG

I

MNORTHERMN ME TELEPHOMNE
DPERATIONS LLC

Select Employer

Doing Business As Address

770 ELW STREET

770 ELMW ST
FAIRPOINT
COMMUMICATIONS - 770 ELM ST
MME

Can"t Find ky Employer

*Employer Mame (Starts With) |fairpnint

Help
Zip Code (Optional) I

Help

City
MANCHESTER
MANCHESTER

MANCHESTER

State Zip Code

MH 03101
MNH - 03101
MH 03101
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